
  

 

  
  
V 1.0   

Page |  1   

Welcome to AHTPOS        
 

Thank you for selecting AHTPOS as your POS and Credit Card Processing provider. We pride ourselves in 
offering a high level tech support and solutions to our clients. Below is your important contact numbers for 
support and services. Please make sure you read over the information to understand the correct number to 
call depending on your question or issue. NOTE: If support doesn’t pick up right away, Always leave a 
message with your name, number and reason for call.  

 

Important Support Contacts 
 

RESTAURANT MANAGER POS SUPPORT:  

If you have any issues with the following please call 888-666-7074 and press (Ext 2) or email 

(support@iiipos.com) * Available 8am – 1am AST time 

o RM Software 

o Credit Card Integration to the POS 

o Database not working  (Menu, Discounts, Voids, Reporting etc) 

o RM Monitor Phone app 

o RM Online Ordering 

o RM Hardware not communicating or responding 

 

For assistance with Sales or RM Local Gift Card Orders, please call 888-666-7074 and press (Ext 1) or email    

(sales@ahtpos.com)  

 

For assistance with any AHTPOS/IIIPOS Billing questions, please call 888-666-7074 (Ext 7) or email 

(accounting@ahtpos.com)   

 
We appreciate your continued support and trusting AHTPOS to take care of your restaurant needs.  
 

 
John Sawyer 
President/CEO 

www.ahtpos.com 

 
 


